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Case Resolution for Current and Prior FY
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Top Secretaries by Complaints
Received in September



Secretary of Health and Human
Resources

29

Secretary of Education 15
Secretary of Public Safety and
Homeland Security

14

Secretary of Transportation 12
Total 70

Top Agencies by Complaints
Received in September



Department of Social Services 13
Department of Corrections 10
Department of Health Professions 6
Department of Taxation 5
Total 34

Complaint Intake for September

19 18
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Web Submission

Complaint Disposition for September
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OSIG Hotline

Top Allegations for Complaints
Received in September



Non-Compliance with Agency
Policy

35

Inadequate Job Performance 30
Waste/Misuse of Funds 16
Improper Use of a Position 14
Safety/Security Concerns 11
Total 106
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