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Case Resolution for Current and Prior FY
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Top Secretaries by Complaints
Received in July



Secretary of Health and Human
Resources

19

Secretary of Public Safety and
Homeland Security

18

Secretary of Education 12
Secretary of Transportation 9
Total 58

Top Agencies by Complaints
Received in July



Department of Corrections 13
Department of Social Services 10
Department of Transportation 5
Department of Education 4
Virginia Employment Commission 4
Department for Aging and
Rehabilitative Services

3

Total 39
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Complaint Disposition for July
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Agency - Info

DHP - Not Refe…

OSIG Criminal

OSIG Hotline

Top Allegations for Complaints
Received in July



Non-Compliance with Agency
Policy

28

Inadequate Job Performance 21
Other 10
Waste/Misuse of Funds 10
Benefits Fraud 9
Total 78

July

2025



Po
we

r B
I D

es
kto

p

FY
20
25

FY
20
26

To
ta
l

Se
cr
et
ar
y

Au
g

Se
p

O
ct

N
ov

De
c

Ja
n

Fe
b

M
ar

Ap
r

M
ay

Ju
n
Ju
l

Se
cr
et
ar
y
of
Ad
m
in
ist
ra
tio
n

1
1

2
2

2
4

2
2

4
4

24
Se
cr
et
ar
y
of
Ag
ric
ul
tu
re
an
d
Fo
re
st
ry

1
1

1
3

2
8

Se
cr
et
ar
y
of
Co
m
m
er
ce
an
d
Tr
ad
e

2
2

2
2

3
1

1
1

14
Se
cr
et
ar
y
of
Ed
uc
at
io
n

14
23

11
12

10
15

21
13

16
8

11
12

16
6

Se
cr
et
ar
y
of
Fi
na
nc
e

1
4

1
1

3
2

4
4

3
23

Se
cr
et
ar
y
of
He
al
th
an
d
Hu
m
an

Re
so
ur
ce
s

12
9

13
12

10
16

19
20

18
27

12
19

18
7

Se
cr
et
ar
y
of
La
bo
r

4
3

2
3

6
10

2
7

4
3

9
5

58
Se
cr
et
ar
y
of
N
at
ur
al
an
d
Hi
st
or
ic
Re
so
ur
ce
s

5
6

5
5

2
4

4
2

1
6

40
Se
cr
et
ar
y
of
Pu
bl
ic
Sa
fe
ty
an
d
Ho

m
el
an
d
Se
cu
rit
y

9
14

16
14

23
16

9
23

32
23

14
18

21
1

Se
cr
et
ar
y
of
Tr
an
sp
or
ta
tio
n

3
8

7
8

3
14

10
15

10
11

9
9

10
7

Se
cr
et
ar
y
of
Ve
te
ra
ns
an
d
De
fe
ns
e
Af
fa
irs

1
1

4
1

2
1

1
2

1
1

15
To
ta
l

51
68

59
60

59
79

67
93

89
83

65
80

85
3

Nu
m
be
ro
fC
om

pl
ain

ts


Co
lo
rK

ey
1-
9

Gr
ee
n

10
-1
9

Ye
llo
w

20
+

Re
d


